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President’s Message
Dear Fellow Triangle IMA’ers:

With its cool weather and vibrant colors, fall is my 
favorite season (spring is a close second). Living in 
North Carolina, we are fortunate to enjoy this great 
time of year by visiting the scenic Blue Ridge 
Mountains. In town, our chapter board has worked to 
help you keep up with your professional needs. This 
year, autumn offers great professional opportunities for 
members of the Triangle IMA Chapter. 

I am pleased to mention that our September dinner 
meeting and a social gathered a sizable group of IMA 
members and guests (!) at our new meeting place, The 
Gateway Jazz Café. I can’t help but cite some meeting 
evaluations. “Location and dinner were excellent.  Lea 
did a great job…” “Like the new meeting place.  Food 
was excellent.” Thank you all for coming. I would like 
to thank Lea Strickland for doing a great job with her 
presentation. We also appreciate the great atmosphere 
and food arranged by the Café.

In our previous newsletter, we talked about a new 
initiative between our chapter and the Duke University 
Continuing Studies to offer the CMA Learning System 
in-class instruction. With twelve students signing up 
for a brand-new program, I consider it a success for 
both our chapter and the university. It is our ultimate 
goal to help financial professionals gain the CMA 
designation to boost their knowledge set and career. 
This is a nine-month program, broken up in four 
courses, so please be sure to check the web-site at 
www.learnmore.duke.edu/cma if you need to take 
parts two through four of the exam.

To keep my note short, I would just like to point out 
that our chapter board has worked hard to provide 
interesting and valuable educational opportunities in a 
form of dinner speakers and CPE educational 
seminars. They have proven to aid their attendees in 
their daily jobs. On behalf of the chapter board of 
directors, I would like to invite you to attend our 
events. It brings us a great satisfaction to help our 
members with their education and to see more of you 

at our functions.  For specific details, please visit our chapter 
web-site www.imanctriangle.com, and stay plugged-in with 
national affairs by checking in at www.imanet.org.

I sincerely hope that our communication with the chapter 
members is informative and useful to you. Should you have 
suggestions or comments, regarding anything in chapter life, 
please feel free to contact any member of the board. Enjoy the 
beautiful North Carolina autumn!

MS

My sincere regards,
Maksym (Max) Shyshnyak, CMA CFM CPA
IMA Chapter #406 President

Upcoming Events
November 17, 2005

Community Service-Toys for Tots

Please join us!

Advertise in the Motivator…
Would you like to get your message out to 500 of the 
area’s accounting and finance profesionals?  We are 
planning on running ads in The Motivator.  We are 
looking for sponsors to pick up mailing costs of the 

monthly newsletter in exchange for exclusive 
advertising opportunities.  If you are interested in 

taking advantage of these opportunities, please 
contact Teresa Muncer-Shimp, 919.859.5550, 

teresa.shimp@ajilonoffice.com

November 1, 2005 is the deadline 
for submitting info for the next 
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OCTOBER SEMINAR: Financial Auditing for 
Today's Internal Auditor 
Date: October 18, 2005 
Speakers: 
Julie Kelly, Highwoods Properties 
Tracy T. Jackson, Hughes Pittman & Gupton, LLP                  
Bryan Petrequin, Ernst & Young, LLP 
Peter J. Rubinas, PricewaterhouseCoopers, LLP 
Gareth Montague-Smith, KPMG, LLP 
Ralph Hester, BB&T 
Pete Maiorano, Stock Building Supply 

Topic: Financial Auditing Skills for Today's 
Internal Auditor 
Agenda: Includes discussion on the following 
topics: Financial auditing and Sarbanes Oxley, 
Spreadsheet Controls and IT Audit, Risk-based 
Auditing, Fraud Controls, Panel discussion

Location: Research Triangle Institute in Dreyfus 
Auditorium (access from
East Institute Drive) 
Time: 8:30am - 5:00pm 
Cost: $99 Member / $125 Nonmember (lunch 
included) 
CPE: 8 hours 
Register: Deadline October 13, 2005--Register 
via chapter website 
www.theiia.org/chapters/index.cfm/view.event_
detail/cid/113/event_id/7368 
Reminder: you will be billed for registering for 
the meeting and not canceling within 48 hours 
Contact: Lara Craven, 
lara.craven@firstcitizens.com 
919 716 7342 
Directions: See map at http://www.rti.org/map-
rtp.cfm
Address--Dreyfus Auditorim at RTI 
International, Research Triangle Park, NC 
27709-2194 USA

Date: Thursday, October 20, 2005

Time: 6:00 pm-9:00 pm

Location: Gateway Jazz Cafe

Speaker: Gareth Montague-Smith
Senior Manager
KPMG, LLP

Topic: Internal Controls from the 
Ground Up

CPE Credit: One

Gareth Montague-Smith  obtained his 
graduate and under graduate degree 
from the University of NC 
Wilmington.  He has worked at the 
Raleigh office of KPMG since joining 
the firm in 1997.  Gareth’s main 
clients are in the Consumer and 
Industrial Business arena of KPMG.  
His clientele includes both public and 
non-public international clients.  He
managed three accelerated filers last 
year in the initial year of 
implementation of PCAOB 2. (and 
lived to talk about it :)  Gareth  also 
enjoys being a national instructor for 
the firm and teaching various SOX 
404 sessions.  



Accounting Articles…

Don't let airline troubles ground your business: 6 tips

By Christopher Elliott

For some time now, news from the airline industry has been anything but uplifting. 
Bankruptcies, labor disputes, consolidations and liquidations have populated the headlines.

Times will change, but the airline industry still remains cyclical — meaning that it rises and 
falls with predictable regularity. The bad times will return as certainly as the good times.

What does all of this mean to your business? More than you may realize.

Small businesses are becoming increasing dependent on commercial airlines. Almost three-

quarters of business travelers surveyed by Accenture in 2004 said they expect their number of 

trips to either stay the same or increase in the future. A significant portion of that travel is 

done by plane. For some businesses, almost all of it is.

Put another way, the airlines' problems could become your problems if you're not careful. Here 

are six ways to prevent that from happening.

1. Sweat the small stuff; be aware of smaller airlines' vulnerabilities.  Big airlines take years to disappear 

— and when they do, there's usually another major carrier to accept the passengers who were left high and 

dry and their frequent-flier miles. But smaller airlines go quickly, often without warning.

Consider the Canadian discount airline Jetsgo, which shut down suddenly in March 2005, leaving an 

estimated 17,000 passengers without tickets. Passengers had little notice, and when the airline liquidated, 

they also had no way of getting to their destinations. In 2004, Southeast Airlines went belly-up, causing 

similar disruptions. No one can fault your business for trying to save a few bucks on airfare, but remember 

that the smaller the airline, the more vulnerable it is to bypassing Chapter 11 bankruptcy and heading 

directly into Chapter 7. That's liquidation. Or as your friendly crew member might say: "Buh-bye."

2. Use a credit card.  The conventional wisdom is that you should never pay for an airline ticket with anything 

but a credit card. By and large, that conventional wisdom is correct. If your business is using a smaller 

agency for its corporate travel, make sure everything is done with a card. That way, both you and your 

agency are protected. In the event of a bankruptcy, the charges are almost always quickly reversed.

In my other life, as a problem-solver for National Geographic Traveler magazine, I often deal with readers 

who wrote a check to a travel agent or even paid by cash. Big mistake. If your airline folds, you stand to lose 

almost everything, because you now have to take up a claim with the bankruptcy court. Bankruptcy courts 

tend to favor the larger creditors — the aircraft leasing companies, airports, and other large debtors — and 

will give them a higher priority in any claim than, say, a business with one or two missing airline tickets.
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Continued…

3. Know the law.  If your airline is grounded, you are probably protected. Thanks to the Intelligence Reform and 

Terrorism Prevention Act of 2004, you have the right to what's known as "alternate carriage" — in other words, 

your ticket must be accepted by another airline. But wait, there's more to know. The law stipulates that you 

must pay a $25 "processing fee," and if no other airline flies to your destination of choice, you're obviously out 

of luck. However, the "right to alternate carriage" provision of the act is due to expire on Nov. 19, 2005, unless 

Congress extends it.

4. Run a cost-benefit analysis to determine if you should travel by car instead.  A 2004 report by the U.S.

government's Bureau of Transportation Statistics found that the average break-even point for deciding between 

traveling by car or by plane is about 500 miles. In other words, anything less than 500 miles is done by car; 

anything more is done by plane. But that's just the average. If you live in California or Texas, where motorists 

are accustomed to driving long distances, the number might be higher. In the Northeast, it could be lower. The 

point is you need to run your own numbers and ask yourself: Do I rely too much on airlines?

5. Don't forget the Web conferencing option.  Next, check out other options beyond an in-person meeting, 

such as Web conferencing. Can your business achieve the same objective without an expensive trip? Often, 

with an online meeting, the answer is "yes."

6. Book healthy when you make your plans.  You don't have to be an airline expert to know which airlines are 

in trouble and which ones aren't. Why would you book a seat on a carrier flying under bankruptcy protection? 

Well, desperate airlines do desperate things, such as lowering their fares to the point where you can't resist 

buying. But ask yourself: Can I afford to miss an all-important business meeting if my airline collapses? What 

is the real price I'm paying for the ticket, and how much more expensive will the actual cost of that ticket be if 

the airline expires? A better business strategy is to steer your company's air travel account toward one or two 

healthy carriers who are likely to survive the latest shakeout.

Your business doesn't have to stop when an airline folds. If you focus your business travel dollars 
on large, healthy airlines and remember to always pay by credit card, you've already taken the 
most important steps to protecting yourself. Stay up-to-date on the latest consumer laws and 
consider switching to a car — or scheduling an online meeting — if you're looking for additional 
piece of mind.

Christopher Elliott
Christopher Elliott writes about business travel and mobile computing, and publishes a 
weekly travel newsletter. You can e-mail him or visit his Web site. 

Baby Steps Toward Better Budgets by Tad Leahy

Originally printed in the June 2001 issue of Business Finance
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Special thanks to…

For advertising last month in the newsletter!
If you are interested in advertising, please contact

Teresa Shimp
at

919.859.5550 or teresa.shimp@ajilonoffice.com

Board Member Contact Information…

Bob Sefton (resefton@aol.com) – Membership 
Information requests

Jennifer Coltrane (jenncats@earthlink.net)- Speaker’s 
information
Katherine Santos-Rezendes (kas@rti.org)     
Web Development
Max Shyshnyak (maksym.shyshnyak@pergo.com)
President
Ron Lowell (ronlowell@solectron.com)
Education Director

     Dinner Registration Information

6:00 PM Registration & Social
6:30 PM Dinner
7:15 PM Speaker
9:00 Networking ends and Board meeting begins

Please register on line at our chapter website
http://www.imanctriangle.org/register.htm
Directions to Gateway Jazz Café:
�x From I-40 Exit 285 (Aviation Parkway)
�x Go South (From Durham turn right, from 

Raleigh turn left). 
�x Take  1st right at Gateway Centre Boulevard 
�x Go ~ 1/3 mile on Gateway Centre Blvd, then 

turn right onto Northgate Court (at the 3500 
sign)

�x Take 1st left into parking lot. Gateway Jazz 
Café is located in the far left end of the office 
building

�x If you have any trouble finding the Café, 
please call Café (919) 863-2233 or Kathy 
Santos-Rezendes (919) 740-5289

Dinner Meeting Attendee Cost

IMA MEMBERS $25.00

Non- IMA members $30.00

Student- Member NC State $15.00

Student- Non-Member NC State $20.00



www.imanctriangle.org October  2005

The Columbia Chapter 
of the

 Institute of Management Accountants

is pleased to host 

a CPE Program and the 

Fall Meeting of the 

Carolinas Council

on October 28-29, 2005

at the Holiday Inn Express - Blythewood

The theme for our program is The Global Economy and its Impact on Business
and will offer four hours of professional education on October 28th with two 
outstanding speakers.  Below are scheduled speakers and their tentative topics:

Jack Ellenberg is the Director of Global Business Development for the South Carolina Department of 
Commerce. Mr. Ellenberg has been with the South Carolina Department of Commerce for over eight 
years.  He previously served as a Project Manager in the International Division.   Mr. Ellenberg received 
a Masters Degree from Clemson University in 1994 and a Bachelors Degree from Clemson University in 
1991.  He is a founding member of the United States – Japan Alliance with Clemson University and 
speaks conversational Japanese.  Mr. Ellenberg also serves as vice chairman of AdvanceSC.
A native of Asheville, North Carolina, Mr. Ellenberg has lived in Columbia for nine years.  He is married to the 
former Kristy Thomason of Florence, South Carolina, an environmental attorney 
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and president of an environmental consulting firm.  The Ellenbergs have one son, Jackson and 
is expecting a second child in late October.  Mr. Ellenberg will give an overview of Commerce, 
the recruitment process and foreign direct investment.

Since January 1992, Mr. Howard has served as the President & Chief Executive Officer of 
the South Carolina Chamber of Commerce, the largest broad-based business trade 
organization in the state.  Hunter Howard holds a B.S. degree in Accounting from the 
University of South Carolina in Columbia.  He managed his own CPA firm, Hunter 
Howard & Company, CPAs in Simpsonville from 1975 until 1982.  In June 1986, Mr. 
Howard completed Harvard University’s Program for Senior Executives in State and Local 
Government in Cambridge, Massachusetts.  In 1974, Mr. Howard was elected to the South 
Carolina House of Representatives as the state’s youngest legislator and served for eight 
years (1974-1982). He received the Order of the Palmetto from Governor Carroll A. 
Campbell, Jr. in 1992 and was awarded the Distinguished Alumni Award by the USC 
College of Business Administration in 1996.  He received the 1998 Outstanding CPA in 
Business & Industry Award from the South Carolina Association of Certified Public 
Accountants and the Barbara H. James Award for Outstanding Business/Industry Person 
from the S.C. Department of Education in July 1998.  Mr. Howard will speak on issues 
facing businesses  in today’s global environment.



REGISTRATION INFORMATION

Sign-in will be from 12:15 p.m. to 12:45 p.m. at the Holiday Inn Express - Blythewood.  The Seminar is 
from 1:00 p.m. to 5:00 p.m. and qualifies for 4 hours of CPE.  Registration cost includes a refreshment 
breaks and course materials (if any).

Register by Mail:

IMA Fall Meeting
c/o Wayne Ledbetter
604 Wotan Road
Columbia, South Carolina 29229-3350

For Questions Contact:

Wayne Ledbetter, Event Coordinator, wayne.ledbetter@isola-usa.com, 
Work Phone: 803-337-4252  Fax: 803-337-8821

Anita Sims, Columbia Chapter President, Anita@netaonline.org,
Work Phone: 803-799-5517 x301, Fax: 803-771-4831

Hotel Accommodations:

The Holiday Inn Express – Blythewood, 120 Creech Road, Blythewood, SC will be our host hotel.  
Participants are responsible for making their own hotel arrangements.  Our rate is $84 per night excluding 
sales and accommodation taxes.  Additional discounts are available for AAA and AARP members.  Contact 
the hotel at (803) 691-3050 or (800) 426-0122 and identify yourself as being affiliated with the Institute of 
Management Accountants.

Directions from Greenville/Spartanbug/Asheville
�x Take I-26 to Columbia
�x Take I-20 East towards Florence
�x Take I-277 North towards Charlotte
�x Take exit 27 Blythewood Road
�x Hotel is visible from the off-ramp
�x Turn right onto Blythewood Road
�x First Right is Creech Road

Directions from Augusta
�x Take I-20 East towards Columbia
�x Take I-277 North towards Charlotte
�x Take exit 27 at Blythwood Road
�x Hotel is visible from the off-ramp
�x Turn right onto Blythewood Road
�x First Right is Creech Road

Directions from Charlotte/Greensboro/Gastonia
�x Take I-77 South towards Columbia
�x Take 277 Exit to downtown Columbia
�x Take exit 27 Blythewood Road
�x Hotel is visible from the off-ramp
�x Turn left onto Blythewood Road
�x First Right after overpass is Creech Road

Directions from Florence/I-95
�x Take I-20  West towards Columbia
�x Take 277 North towards Charlotte
�x Take exit 27 Blythewood Road
�x Hotel is visible from the off-ramp
�x Turn right onto Blythewood Road
�x First Right is Creech Road



REGISTRATION FORM

Name:  

Nickname for badge: 

Company: 

Street:

City: State: Zip:

Telephone:

E-mail:

IMA Chapter: IMA Member Number:

Pricing information:
By Oct 1, 2005 After Oct 1, 2005

IMA Member       $  75.00 $100.00
Non-member       $100.00 $125.00
Educators/Past Presidents       $  50.00 $  75.00

There will be a hospitality room available immediately after the session until we depart for our Friday social event.  Our 
Friday evening social will be Ev Walker, Council President, hosting a dinner honoring Past Council Presidents.  This event 
will be held at the Woodlands Country Club. The evening will begin at 7:00 p.m. with cocktails at a cash bar.  Dinner will 
include tossed salad, two starches, two vegetables, bread, and choice of two entrees.  Iced tea and coffee will be available.  
There will be no cost for Past Presidents and the cost for Guests will be $35. 

Directions to the Woodlands Country Club: Take I-20 East towards Florence, Take Exit 80 at Clemson 
Road, Turn left at the interchange and cross the over-pass, Turn left at the 2nd traffic light (Sparkleberry 
Lane), The third (Wotan Road) or fourth (Norse Drive) roads on the right will lead you to the clubhouse.  
From Florence, take a right at Exit 80 and then follow the directions from above.

Registration Recap               Qty          Cost                 Total
Conference Attendance ______ @  ______     =   $ ______
Friday Night Social ______ @  ______     =   $ ______

TOTAL ENCLOSED      $ _______

Please make checks payable to IMA Columbia Chapter

Cancellations and refunds:  A written cancellation postmarked up to fourteen calendar days before the course begins 
entitles you to a full refund of registration fee.  Cancellations between fourteen days and the day of the course are 
subject to a cancellation fee of $30.  No shows are not entitled to refund.
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Check out what IMA is co-sponsoring…
by Lea Strickland

Coming this Fall and Winter Season…

STRATEGIC BUSINESS PLANNING: 
10/11/05 - 8am - Noon - Introduction to Strategy - 4 CPE hours 
10/11/05 - 1pm - 5pm - Introduction to Strategic Planning - 4 CPE hours 
11/09/05 - 8am - 5pm - Fundamentals of Strategic Planning - 8 CPE hours 
12/10/05 - 8am - Noon - Be Your Own Boss - Setting Up Your Own Business - 4 CPE 
hours 
12/10/05 - 1pm - 5pm - Strategic Visibility: Increasing Your Public Profile - 4 
CPE hours 
12/13/05 - 8am - Noon - Strategic Thinking - 4 CPE hours 
12/13/05 - 1pm - 4pm - Strategic HR Issues - 3 CPE hours 
12/14/05 - 8am - 5pm - Strategic Problem-solving and Decision-making - 8 CPE hours 
01/10/06 - 8am - 5pm - Tools for Strategic Problem-solving and Decision-making - 8 
CPE hours 

GRANTS MANAGEMENT: 
10/18/05 - 8am -11am - Grants Management: Overview of Financial and Administrative 
Requirements - 3 CPE hours 
11/02/05 - 9am - Noon - Grants Management: Understanding Costs  - 3 CPE hours

APPLICABLE TO BOTH SERIES OF SEMINARS:
Instructor:  Lea A. Strickland, MBA CMA CFM CBM, President & CEO, F.O.C.U.S. 
Resources
Location:  The Castleton Group's Training and Conference Center, 4101 Lake Boone 
Trail, Suite 219, Raleigh, NC Field of Study:  Management
Prerequisites:  None
Advanced Preparation:  None
Course Level:  Basic to Intermediate
Teaching Method:  Lecture / Discussion
Disclaimer:  The North Carolina Triangle Area Chapter of the Institute of 
Management Accountants is registered with the North Carolina State Board of CPA 
Examiners as a sponsor of continuing professional education.  Complaints or 
comments regarding registered sponsors may be addressed to the North Carolina 
State Board of CPA Examiners, PO Box 12827, Raleigh, NC  27605-2827.

For more information and to register, go to http://www.focusresourcesinc.com/  .

TOPIC OUTLINES FOR THOSE HELD IN OCTOBER:



Continued…

10/11/2005 - 8:00 am to Noon - Introduction to Strategy:
- what strategy is and isn't
- how strategy differs from tactics 
- how to assess your organization on strategic versus tactical perspective 
- how strategy plays a role in long-term viability of an organization 
- the role of leadership in developing strategic direction 
- the importance of matching strategy to the organization's capabilities 

10/11/2005 - 1:00 pm to 5:00 pm - Introduction to Strategic Planning:
- what strategic planning does 
- what the elements are of a strategic plan 
- what the strategic planning cycle is 
- how the process of developing the strategic plan impacts the organization 
     - aligning operations 
     - clarifying leadership vision 
     - targeting specific objectives 
     - setting priorities 
     - allocating resources 
- how the "exercise" changes the organization in meaningful ways IF done well 

10/18/2005 - 8:00 am to 11:00 am - Grants Management:  Overview of Financials and 
Administrative Requirements:
- Elements of establishing the compliance elements of SBIR/STTR grant award 
programs
- Business management systems 
- Financial controls and recordkeeping 
- Timekeeping 
- Management oversight 
- Major audit areas 
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Dinner Meetings Speakers
Date Topic/Event Speaker

November 17, 2005 Community Service night – Toys for Tots TBA

December  2005 Special Holiday Event Wine tasting

January 19, 2006 Compensation\Benefits Ann Hartree

February 16, 2006 Ethics

Joint Meeting with IIA

Lloyd Hackley

March 16, 2006 State Treasurer Tentative

April 20, 2006 Enterprise Risk Management

CMA/CFM night

Professor Mark Beaseley       

May 18, 2006 Accountant’s Role as a Strategic Partner

Past Presidents Night

The North Carolina Triangle Area Chapter of the Institute of Management Accountants is registered with the North Carolina State 
Board of CPA Examiners as a sponsor of continuing professional education.  Complaints or comments regarding registered 
sponsors may be addressed to the North Carolina State Board of CPA Examiners, PO Box 12827 Raleigh, NC  27605-2827.


