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From our Chapter President:

Dear fellow IMA members, 

      Fall is here.  As I write this letter, the 
temperature is going to near freezing.  Those kinds 
of temperatures simply don’t belong in the 
Carolinas!  If you missed our last meeting, Mr. Sam 
Whitt provided an excellent review of corporate 
philanthropy and how meaningful it is for 
businesses and individuals to contribute time and 
talents to great causes.      

     Our next meeting is scheduled for November 
20th 2008.  Please plan on attending and 
participating in the discussions and networking 
with colleagues.   Mr. Sig Hutchinson will discuss 
the Triangle Transit Authority and the activities 
they are engaged in currently and in the future.  
Maybe you will find an opportunity to save on your 
gas bill!

     We are working on a seminar in December 
(December 9th tentative date) for CPE credits.  We 

are teaming with Resource Accounting, a local firm 
in Raleigh.  The seminar will be enjoyable and also 
fill needed CPE credits for individuals.  As more 
details develop, we will communicate them to you.  
It is always helpful to have interesting workshops in 
the local area to attain CPE hours.       

     Once again, the Triangle Chapter will support 
the TOYS FOR TOTS campaign.  We will be 
collecting toys at the November 20, 2008 IMA 
meeting.  Please remember to bring a new, 
unwrapped toy to the meeting.  If you prefer to 
make a contribution to the TOYS for TOTS event, 
any donation would be greatly appreciated.    

Best regards,

Daniel P. Benvie
IMA # 406 Chapter President

Planning to attend our next meeting?
The meetings are held on the 3rd Thursday of each month starting with Social at 6:00 pm, Dinner at 6:30 pm. 

November 20 2008 -2009 IMA Speakers

January 15 Bob Boone IT Projects Gone Bad

February 19 Steve Cornwell Tax Update

March 19 Chris Adams Business Project Management

April 19 TBD Lean Manufacturing

May 15 TBD TBD
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Our dinner speaker for November 20, 2008 is… Sig Hutchinson, speaking on How Transit in the Triangle can 
save us money while improving our lives.

Sig Hutchinson is Board Chair of “Triangle Transit;” Chair’s the “Open Space & Parks Advisory Committee,” 
for Wake County, and Co-Chair’s the “Air Quality Committee” and is on the Board of “Triangle Tomorrow,” a 
organization representing the business community and focused on “quality of life” issues here in the Triangle. 
He is also known locally as “Mr. Greenjeans.”

Since 2000, Sig has led four bond campaigns for Wake County and the City of Raleigh totaling more than $140 
Million Dollars for open space preservation, parks and greenways and has been an advocate for transit and 
multi-modal transportation for more than a decade. 

Professionally, Sig was founder of the downtown newspaper, “The Raleigh Downtowner” and currently speaks 
professionally, with his business partner Nina Szlosberg about how transit and transit oriented development can 
transform communities to improve people’s lives for the better. 

Dinner Registration Information
6:00 PM Registration & Social
6:30 PM Dinner
7:15 PM Speaker
9:00 Networking ends and Board meeting begins

Please register on line at our chapter website
http://www.imanctriangle.org/register.htm

Attention! Attention! We meet at The North Raleigh Hilton
Directions to North Raleigh Hilton
3415 Wake Forest Road, Raleigh, North Carolina, United States 27609-7330
Tel: 1-919-872-2323   Fax: 1-919-876-0890 
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Employment Opportunities – From the Chapter’s Employment Director

The Chapter serves its members by connecting those seeking positions with employers that have positions available.  The 
Chapter’s Director of Employment is Chris McKittrick. For further information or to submit a resume please e-mail Chris at 
ctm1999@hotmail.com .  

A preview of current employment opportunities listed on our website…

From a recruiter:
Tax Manager/Director 10+years 
FAS 109, Qtrly and Annual Compliance, Strategic Planning etc.
BS, CPA Public Experience a plus         RTP/ Morrisville Area

Controller,  Privately Held
10 + years Experience Must have manufacturing experience.
Cash Flow, Monthly reporting, Variance analysis, Budgeting, Forecasting
BS Acctg, MBA/CMA/CPA helpful     Eastern NC

Staff Accountant Privately Held
Cost Accounting, month end reporting, Variance Analysis
BS Acctg         Eastern NC

From a Corporation:
Cost Accountant
5-10 years Cost Experience
Cost development, inventory management, plant variance analysis, cogs analysis
BS Accounting     RTP NC

Accountant
Biotechnology Experience preferred
Manufacturing experience required in a plant
Specific experience applying GAAP and Cost Principles in a relevant facility required
Inventory management required

Find links to IMA National's Job Bank, job sites and banks for the Raleigh-Durham area, and nationwide job sites and banks
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 Please remember to bring a new, unwrapped toy to the meeting or make a contribution to the TOYS for TOTS
event, any donation will be greatly appreciated 
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Check out what IMA is co-sponsoring…

Certificate in Management Accounting (Offered by Duke University):
Duke University's Certified Management Accountant (CMA) Certification Program addresses the needs of managerial 
finance and accounting professionals as they meet the challenges of the new corporate accounting environment. IMA has 
recently updated the CMA Program's "body of knowledge" to reflect the variety of relevant business skills and abilities -
including analyzing, managing, and evaluating business solutions - that professionals must possess to effectively contribute to 
the strategic success of an organization today. 

***Attention Future CMA’s***

Don’t miss out on this outstanding learning opportunity and register today! Part 2 starts on December 3rd, 2008. 
http://www.learnmore.duke.edu/certificates/accounting/schedule.asp to learn more about the program.

ID# Program Series Fee

11999 RESCHEDULED 10/1/08 - CMA Four Course Program Series - DURHAM
Wednesday, 6:30 pm - 9:30 pm
Starts 10/1/2008 and ends 7/8/2009
103C Erwin Mill Bldg 

$2995

ID# Individual Courses Fee

12000 RESCHEDULED to 10/1/08 - CMA 1 Business Analysis - DURHAM
Wednesday, 6:30 pm - 9:30 pm
Starts 10/1/2008 and ends 11/19/2008
Classroom Bay C Erwin Square Mill Building 

$995

12001 CMA 2 Management Accounting and Reporting - DURHAM
Wednesday, 6:30 pm - 9:30 pm
Starts 12/3/2008 and ends 2/4/2009
Classroom Bay C Erwin Square Mill Building 

$995

12002 CMA 3 Strategic Management - DURHAM
Wednesday, 6:30 pm - 9:30 pm
Starts 3/4/2009 and ends 4/22/2009
Classroom Bay C Erwin Square Mill Building 

$995

12003 CMA 4 Business Applications - DURHAM
Wednesday, 6:30 pm - 9:30 pm
Starts 5/20/2009 and ends 7/8/2009
103C Bay C Erwin Square Mill Building 

$995

Books and materials are included.CMA Business Analysis, 24 hours            CMA Management Accounting and Reporting,  24 hours
                                                          CMA Strategic Management, 24 hours       CMA Business Applications, 24 hours 
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>>>Notice to all IMA Members<<<

�9 Address Changes
Can be made online in the IMA Members-Only Area of the website or by contacting IMA Customer Service:
Phone: 800-638-4427;   Outside of North America, +1-201-573-9000  Fax: +1-201-474-1600  ima@imanet.org
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___________________
     

ADVERTISEMENTS

ADVERTISE IN THE MOTIVATOR

Would you like to get your message out to 400 of the area’s accounting and finance professionals?  
We are planning on running ads in The Motivator.  We are also looking for sponsors to pick up 
mailing costs of the monthly newsletter in exchange for exclusive advertising opportunities.  If you 

are interested in taking advantage of these opportunities, please contact Ron Lowell, 566-8662 or 821-5463, 
rlowell@nc.rr.com

Strategic Finance is the flagship publication of the Institute of Management 
Accountants (IMA®), the world's leading association for management accounting 
and finance professionals. An award-winning monthly magazine, we provide the 
latest information about practices and trends in finance, accounting, and 
information management that will impact members (mostly controllers, CFOs, 
and their staffs) and their jobs. Our thought-provoking articles offer advice that 
will help financial professionals perform their jobs more effectively, advance 
their careers, grow personally and professionally, and make their organizations 
more profitable.

Subscriptions to Strategic Finance are included in members' dues. Join IMA
today to start your subscription and receive all the other valuable membership 
benefits.
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Perspectives

Message from the Chair

Remember
the Customer

BY FREDERICK E. SCHEA,
CMA, CFM, CPA

Once upon a time, many 
companies—financial ones 
among them—conducted 
business under a wise proviso: 
“The customer is king.” It 
meant that the company’s 
chief priority was to listen to 
and meet the needs of its 
customers, who were the 
means by which the company 
earned its income, both today 
and in the future. As president 
and CEO of a community bank 
in Bucks County, Pa., I know that my
financial institution has always tried
to maintain this focus on the people
who entrust us with their business.

Anyone reading the news lately
can see how far afield we’ve gone
from this priority. While it’s easy to
point a finger at who’s to blame for
the current financial crisis—the 
regulators who failed to intervene, the
corporate executives who took 
mammoth bonuses, the homeowners 
who wanted more than they could
afford—I would posit that much of

the mess we’re in comes from the
simple fact that too many people forgot
about their customers.

It happened up and down the 
value chain. From the real-estate agents
who sold the homes, to the banks that
approved the loans, to the investment
banks that securitized the mortgages,
and to the salespeople who sold those
securities, all were primarily interested
in getting their own commissions,
not in doing what was best for their
customers. Their focus was on 
transactions, not relationships.

Unfortunately, we’re now 
bearing witness to the collapse of this 
faulty system, which proves another 
wise adage: “If it sounds too good to be
true, then something must be wrong.”
Buyers purchasing homes way above
their means: Something’s wrong.
Real-estate prices climbing at double
digit rates: Something’s wrong. Profits
at investment banks growing 
astronomically high: Something’s 
wrong.

I believe it is our responsibility 
as management accountants—no, our
professional imperative—to question
things that sound wrong. It’s not easy
to be the person questioning why a
loan is being made or complicated

derivative instrument is being sold,
but it’s part of what management
depends on us for.

As management accountants,
we’ve got to remember our customers,
too. Who are our customers?
They’re people and organizations
that buy our companies’ products or
services, but they’re also the individuals
within our own company, namely
management, who rely on our
expertise and advice to make sound
financial decisions. We owe it to
them to give them our best without
thinking of ourselves first.

It’s going to take the effort of 
many, many people to get us out of this
mess. And it’s tempting to leave the
mess for someone else: “I’m going to
retire soon, so I don’t want to be
bothered,” or “Let the next Congress
worry about it.” But I don’t think
that’s what this country needs right
now. We need strong leaders at the
deepest levels of business who will
start to think about what’s best for the
customer—and the country—again. I
urge all of us to be among them.

I welcome your comments at
fschea@imanet.org. 
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Disclaimer:  The North Carolina Triangle Area Chapter of the Institute of Management Accountants is registered with the North Carolina 
State Board of CPA Examiners as a sponsor of continuing professional education.  Complaints or comments regarding registered sponsors 
may be addressed to the North Carolina State Board of CPA Examiners, PO Box 12827, Raleigh, NC  27605-2827.

Details for CPE registration for our Dinner:
Place: North Raleigh Hilton
Prerequisites:  None Advanced Preparation:  None
Level:  Basic    Teaching Method:  Lecture / Discussion
Recommended CPE:  1 Hour Dinner Seminar Field of Study:  Personal Development

The North Carolina Triangle Area Chapter of the Institute of Management Accountants is registered with the North Carolina 
State Board of CPA Examiners as a sponsor of continuing professional education.  Complaints or comments regarding registered 
sponsors may be addressed to the North Carolina State Board of CPA Examiners, PO Box 12827, Raleigh, NC 27605-2827. 
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