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From our Chapter President:

Fellow IMA members,

I would like to thank those of you who attended the
November 2008 meeting. Mr. Damien Graham of the
Triangle Transit Authority spoke on current and future
plans for improving traffic flows and meeting the
demands of the Triangle area. Not only did he talk
about the growth of the area population and meeting
those needs to accommodate growth, he also
communicated the political implications and actions
that affect decisions to improve and enhance
transportation, environmental concerns, and priorities of
spending precious few federal, state and local transit
dollars.

We do not have a scheduled Chapter meeting in
December. We all give lots of our time toward work,
meetings, and social agendas. This time of year we
hope that you can spend your time with family and
friends to celebrate the holidays. Our next meeting is
scheduled for January 15, 2009. Please plan on
attending and participating in the discussions and
networking with colleagues. Our good friend, Mr. Bob
Boone and Ronan Cates will discuss the topic “Projects
Gone Bad.” Everyone can probably think of a new
system implementation, systems upgrade or other type
of project and wondered “what in the world were we

thinking?” Bob and Ronan have 25+ years
experience in the areas of Business Process
Improvement and Recovery Specialist, working as
corporate employees and/or independent business
consultants in a variety of project environments
across varying industries will certainly make the
session interesting and enjoyable.

As mentioned in our last letter, we are working on a
seminar in late January / early February for CPE credits.
Again, we are teaming with Resource Accounting, a
local firm in Raleigh. We believe this seminar will be
meaningful and insightful, and also fill needed CPE
credits for individuals. As more details develop, we
will communicate them to you.

I would also like to express my sincere thanks to
everyone that contributed to the TOYS FOR TOTS
campaign this year. We collected toys and monetary
contributions towards this charity.

I’ll see you in the New Year!

Best regards and Happy Holidays,

Daniel P. Benvie
IMA # 406 Chapter President

Planning to attend our next meeting?
The meetings are held on the 3rd Thursday of each month starting with Social at 6:00 pm, Dinner at 6:30 pm.

Save the Date!

January 15 2008 -2009

February 19 Steve Cornwell
March 19 Chris Adams
April 19 TBD
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May 15 TBD TBD

Dinner Registration Information

6:00 PM Registration & Social

6:30 PM Dinner

7:15 PM Speaker

9:00 Networking ends and Board meeting begins
Please register on line at our chapter website

http://www.imanctriangle.org/register.htm

Attention! Attention! We meet at The North Raleigh Hilton
Directions to North Raleigh Hilton

3415 Wake Forest Road, Raleigh, North Carolina, United States 27609-7330

Tel: 1-919-872-2323 Fax: 1-919-876-0890

Our dinner speakers for January 15, 2009 are... Bob Boone and Ronan Cates of Business Solution
Partners, each of which has 25+ years experience in the areas of Business Process Improvement and
Recovery Specialist, working as corporate employees and/or independent business consultants in a variety of
project environments across varying industries.”, speaking on Project Gone Bad.

This presentation will provide you with an opportunity to understand what types of projects that can “go bad”,
what constitutes a bad project, reasons for project failure, ways to avoid having a bad project, recovery from a
bad project, potential costs of a bad project
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Employment Opportunities — From the Chapter’s Employment Director

The Chapter serves its members by connecting those seeking positions with employers that have positions available. The
Chapter’s Director of Employment is Chris McKittrick. For further information or to submit a resume please e-mail Chris at
ctm1999@hotmail.com .

A preview of current employment opportunities listed on our website...

From a recruiter:
Tax Manager/Director 10+years
FAS 109, Qtrly and Annual Compliance, Strategic Planning etc.
BS, CPA Public Experience a plus RTP/ Morrisville Area

Controller, Privately Held

10 + years Experience Must have manufacturing experience.

Cash Flow, Monthly reporting, Variance analysis, Budgeting, Forecasting
BS Acctg, MBA/CMA/CPA helpful Eastern NC

Staff Accountant Privately Held
Cost Accounting, month end reporting, Variance Analysis
BS Acctg Eastern NC

From a Corporation:
Cost Accountant
5-10 years Cost Experience
Cost development, inventory management, plant variance analysis, cogs analysis
BS Accounting RTP NC

Accountant

Biotechnology Experience preferred

Manufacturing experience required h a plant

Specific experience applying GAAP and Cost Principles in a relevant facility required
Inventory management required

BUSINESS AND MANUFACTURING COST ANALYST
Responsible for budgeting, forecasting and analysis of the company’s manufacturing performance.
Qualifications: college degree with a background in business administration, accounting or finance

Minimum of five years of progressive business analytical experience, and advanced computer skills.
Located just south of the RTP, NC area.

Find links to IMA National's Job Bank, job sites and banks for the Raleigh-Durham area, and nationwide job sites and banks
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Check out what IMA is co-sponsoring...

Certificate in Management Accounting (Offered by Duke University

Duke University's Certified Management Accountant (CMA) Certification Program addresses the needs of managerial
finance and accounting professionals as they meet the challenges of the new corporate accounting environment. IMA has
recently updated the CMA Program's "body of knowledge" to reflect the variety of relevant business skills and abilities -
including analyzing, managing, and evaluating business solutions - that professionals must possess to effectively contribute to
the strategic success of an organization today.

*** Attention Future CMA’s***

Don’t miss out on this outstanding learning opportunity and register today! Part 2 starts on December 3rd, 2008.
http://www.learnmore.duke.edu/certificates/accounting/schedule.asp to learn more about the program.

ID# Program Series Fee

11999 | RESCHEDULED 10/1/08 - CMA Four Course Program Series - DURHAM $2995
Wednesday, 6:30 pm - 9:30 pm
Starts 10/1/2008 and ends 7/8/2009
103C Erwin Mill Bldg

ID# Individual Courses Fee

12000 | RESCHEDULED to 10/1/08 - CMA 1 Business Analysis - DURHAM $995
Wednesday, 6:30 pm - 9:30 pm
Starts 10/1/2008 and ends 11/19/2008
Classroom Bay C Erwin Square Mill Building

12001 | CMA 2 Management Accounting and Reporting - DURHAM $995
Wednesday, 6:30 pm - 9:30 pm
Starts 12/3/2008 and ends 2/4/2009
Classroom Bay C Erwin Square Mill Building

12002 | CMA 3 Strategic Management - DURHAM $995
Wednesday, 6:30 pm - 9:30 pm
Starts 3/4/2009 and ends 4/22/2009
Classroom Bay C Erwin Square Mill Building

12003 | CMA 4 Business Applications - DURHAM $995
Wednesday, 6:30 pm - 9:30 pm
Starts 5/20/2009 and ends 7/8/2009
103C Bay C Erwin Square Mill Building

Books and materials are included. CMA Business Analysis, 24 hours CMA Management Accounting and Reporting, 24 hours
CMA Strategic Management, 24 hours CMA Business Applications, 24 hours
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>>>Notice to all IMA Members<<<

9 Address Changes
Can be made online in the IMA Members-Only Area of the website or by contacting IMA Customer Service:
Phone: 800-638-4427; Outside of North America, +1-201-573-9000 Fax: +1-201-474-1600 ima@imanet.org

INSTITUTE OF

FOR AN IMMEDIATE UPDATE Im MANAGEMENT
Please go to www.imanet.org, : ACCOUNTANTS
click on Members Only then Advancing the Profession

. . 10PARAGOMN DRIVE » MOMTVALE, MJ0T645-1760
My Profile or Mail or fax to TEL:B00-638-4427 « 201-573-9000

FAX:(201)474-1600

Member Support - 'M\-’\flil'.lr'.‘.ﬁNI:_.ORG

Please print or type clearly

THISIS ACHANGE OF [] NAME [] ADDRESS []PHONE [] CHAPTER

memBerAaccount# | | [ [ | [ | | | | |

Dr. Mr. Mrs. Ms. Miss Professional
Designations

PRINT NAME CURRENTLY ON MEMBER RECORD: IF RECENTLY MARRIED - MAIDEN NAME

FIRST LAST
| |

PRINT NAME (AS YOU WISH IT TO APPEAR) .
LAST
L]

T ‘ ‘ | ‘ ‘ ‘ ‘ ‘ ‘ ‘

PRINT BUSINESS ADDRESS HERE: SEND MAILTO: [] BUSINESS [ ] HOME

FIRM NAME

Ml SUFFIX

SUFFX

Ml

SUITE/RDOMMAIL STOP

STREET

CITY/STATE (OR COUNTRY)

ZIF CODE

PRINT HOME ADDRESS HERE:

APT.P.O. BOX

STREET

CITY/STATE (OR COUNTRY)

Z'PT’”E — PHONE PREFERENCE: [] BUSINESS L] HomE
BUSINESS AREA CODE EXTENSION ‘
PHOINE — | | E-MAIL
HOME AREA CODE
proke (]| — SIC Code ‘ Job Title Code
Fax & AREA CODE _
| 1] ] Responsibility Code
SIGNATURE DATE
L] I prefer to remain in my present chapter.
L] prefer to affiliate with the chapter#

[] Send me state chapter listing. For more information call 1-800-638-4427.
[ send [Llcma or L] CFM information.

RO-004-2/04

‘ *MEMBERSHIPS ARE NOT TRANSFERABLE FROM ONE PERSON TO ANOTHER.
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ADVERTISEMENTS

ADVERTISE IN THE MOTIVATOR

Would you like to get your message out to 400 of the area’s accounting and finance professionals?
We are planning on running ads in The Motivator. We are also looking for sponsors to pick up
mailing costs of the monthly newsletter in exchange for exclusive advertising opportunities. If you

are interested in taking advantage of these opportunities, please contact Ron Lowell, 566-8662 or 821-5463,

rlowell@nc.rr.com

Strategic Finances the flagship publication of the Institute of Management
Accountants (IMA®), the world's leading association for management accounting
and finance professionals. An award-winning monthly magazine, we provide the
latest information about practices and trends in finance, accounting, and

' information management that will impact members (mostly controllers, CFOs,
From Workout and their staffs) and their jobs. Our thought-provoking articles offer advice that
to Winning & will help financial professionals perform their jobs more effectively, advance
their careers, grow personally and professionally, and make their organizations
more profitable.

Subscriptions to Strategic Financare included in members' dues. Join IMA
today to start your subscription and receive all the other valuable membership
benefits.

www.imanctriangle.org 6 of 8 October 2008



North Carolina Triangle Area Chapter #406

Perspectives

Message from the Chair

.

Once upon a time, many
companies—financial ones
among them—conducted
business under a wise proviso:
“The customer is king.” It
meant that the company’s
chief priority was to listen to
and meet the needs of its
customers, who were the
means by which the company
earned its income, both today
and in the future. As president
and CEO of a community bank
in Bucks County, Pa., I know that my
financial institution has always tried
to maintain this focus on the people
who entrust us with their business.
Anyone reading the news lately
can see how far afield we’ve gone
from this priority. While it’s easy to
point a finger at who’s to blame for
the current financial crisis—the
regulators who failed to intervene, the
corporate executives who took
mammoth bonuses, the homeowners

who wanted more than they could
afford—I would posit that much of

www.imanctriangle.org

¥ Remember
the Customer

the mess we’re in comes from the
simple fact that too many people forgot
about their customers.

It happened up and down the
value chain. From the real-estate agents
who sold the homes, to the banks that
approved the loans, to the investment
banks that securitized the mortgages,
and to the salespeople who sold those
securities, all were primarily interested
in getting their own commissions,
not in doing what was best for their
customers. Their focus was on
transactions, not relationships.

Unfortunately, we’re now
bearing witness to the collapse of this
faulty system, which proves another
wise adage: “If it sounds too good to be
true, then something must be wrong.”
Buyers purchasing homes way above
their means: Something’s wrong.
Real-estate prices climbing at double
digit rates: Something’s wrong. Profits
at investment banks growing
astronomically high: Something’s
wrong.

I believe it is our responsibility
as management accountants—no, our
professional imperative—to question
things that sound wrong. It’s not easy
to be the person questioning why a
loan is being made or complicated
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BY FREDERICK E. SCHEA,
CMA, CFM, CPA

derivative instrument is being sold,
but it’s part of what management
depends on us for.

As management accountants,
we’ve got to remember our customers,
too. Who are our customers?

They’re people and organizations

that buy our companies’ products or
services, but they’re also the individuals
within our own company, namely
management, who rely on our

expertise and advice to make sound
financial decisions. We owe it to

them to give them our best without
thinking of ourselves first.

It’s going to take the effort of
many, many people to get us out of this
mess. And it’s tempting to leave the
mess for someone else: “I’m going to
retire soon, so I don’t want to be
bothered,” or “Let the next Congress
worry about it.” But I don’t think
that’s what this country needs right
now. We need strong leaders at the
deepest levels of business who will
start to think about what’s best for the
customer—and the country—again. I
urge all of us to be among them.

I welcome your comments at
fschea@imanet.org.
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NC Area Chapter 406
Board of Directors
Competition Year 2008-2009
President Carolina Council Delegate President

Dan Benvie
678-457-0912
dbenvie@rti.org

Carolina Council Delegate
Kathy Santos-Rezendes
740-5289
rezendes@bellsouth.net

Jamie Long
818-0044 cell
919-781-0400 ext 116
jlong@mriraleigh.com

NC State Student Chapter

Jonathan James
(jliames2@ncsu.edu)

President Elect &
VP Administration
Vance Josey
435-5517

vjosey@nc.rr.com

rdboone2000@yahoo.com

Co-Vice President
Administration
Bob Boone
571-7828

v

Vice President
Membership
Jamie Long

818-0044 cell

919-781-0400 ext 116
jlong@mriraleigh.com

Vice President
Education
Lowell Miller
833-6838
Imiller@nclifega.org

¥

Director
Member Acquisition

!

Vice President
Communications
E-mail Distribution

David Roth
961-6084

david@rothresourcesinc.com

Treasurer
Teresa Kazaglis
342-4835
tkazaglis@nc.rr.com

v

Director
CMA\CFM Program
Scott Stafford
431-1140
scotskippy@hotmail.com

v

Secretary
Chris Johnson
773-5189
chris.johnson@pergo.com

Director
Retention
Tom Welsh
598-5017
tomgwelsh@hotmail.com

v

Dire¥tor
Newsletter
Ron L owell

Cell: 604-3575
Rlowell@nc.rr.com

Director
A/V Equipment
Jim Russell
550-1773
russelljrr@aol.com

v

!

v

Director
Employment
Chris McKittrick
845-9127
ctm1999@hotmail.com

Special Activities
Ted Bachman
606-3477

tedbachman@mindspring.com

Director
Member Attendance
Steve Drago
919-678-0900x125
sdrago@ultimus.com

Co-Director
Student Activities
541-6642
Kimberly Langley
klangley@rti.org
Co-Director
Scott Truax
816-0807
jstruax@ncsu.edu

Director
Public Relations
Nancy Smith
378-6509

Nancy.E.Smith@verizonbusiness.com

!

Dirdctor
Web Site & Roster
Kathy Santos-Rezendes
541-6162
kas@rti.org

Director
Program Registration
Ann Wortham
(919) 905-2398
annellis@nortel.com

Co-Director
Community Service

Jamie Long
818-0044 cell
919-781-0400 ext 116
jlon mriraleigh.com

Kathy Santos-Rezendes

740-5289
rezendes@bellsouth.net
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Details for CPE registration for our Dinner:
Place: North Raleigh Hilton

Prerequisites: None

Level: Basic

Recommended CPE: 1 Hour Dinner Seminar

Advanced Preparation: None
Teaching Method: Lecture / Discussion
Field of Study: Personal Development

The North Carolina Triangle Area Chapter of the Institute of Management Accountants is registered with the North Carolina
State Board of CPA Examiners as a sponsor of continuing professional education. Complaints or comments regarding registered
sponsors may be addressed to the North Carolina State Board of CPA Examiners, PO Box 12827, Raleigh, NC 27605-2827.
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